
 
 
 

The Professional Insurance Agents of North Carolina Inc. 
Privacy Statement 

As a customer of The Professional Insurance Agents of North Carolina Inc. and 
PIANC Services Corporation, hereby known as PIANC, we take this opportunity 
to both thank you and share with you the importance in which we hold the 
privacy and confidentiality of your insurance and personal information. 
 
PIANC, as a member of the financial services industry, has been and continues 
to be subject to federal and state privacy laws regarding the collection and 
exchange of your insurance information. 
 
Working with you, our Association gathers necessary information from you and 
from vendors that are subject to the same FCRA and insurance privacy 
requirements. PIANC exchanges such information only with other insurance 
related parties that are similarly obligated under state and federal privacy laws 
and have in place the appropriate procedures to keep all treatments and 
exchanges of your information well within the requirements of these laws. 
 
As your insurance is placed with these carriers both our Association and the 
carriers work together to retain uses for only those activities required to 
underwrite, issue and service your policy of insurance, as well as conduct 
claims activities - should that be necessary on your behalf.   
 
We know that you have other choices when it comes to insurance.  That is why 
we at PIANC appreciate your decision to place your business with us.  We value 
you and your business, and look forward to continuing a client relationship 
with you. 
 
As for PIANC website, PIANC makes no claims, promises, or guarantees about 
the accuracy of the contents of this website and expressly disclaims any 
liability for errors and omissions in the website. PIANC offers this website, 
including all information, data, links and services contained therein, as 
information for anyone’s own determination and the information, data, links 
and services is for their use. In no event will PIANC be liable for any damages 
resulting from the use or reliance upon any information, data, services or 
similar information from the PIANC website. 
 
Should you have any questions or concerns, please do not hesitate to call us. 

 
 


