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Your home may not 
be on Main Street,

but if you want to protect it, 
your insurance agent should be.

We know that many people don’t fully understand  
what their homeowners insurance policy actually covers. 

Unfortunately, it’s often less than they think. When disaster strikes, seemingly minor exclu-
sions can be monumental roadblocks between a policyholder and a claims payment.

Together, we can help you understand what your homeowners insurance policy actually 
covers—or doesn’t. We work hard to get to know you so we can better answer your 
questions and provide coverage options for your home. Because we represent a number 
of quality insurance companies, we can help you choose from a number of policies to 
better fit your unique needs.

Whether you need insurance for your home or simply want to review your coverage 
options, give us a call or stop by our office so we can get to know you. Your biggest asset 
deserves the attention of your local “Main Street” insurance agents.

As your local Professional Insurance Agents, we really 

are “Local Agents Serving Main Street America.”  

The well-being of our customers—our  

neighbors—is important to us.

SM

We work hard to get to know you so we can better answer your questions and provide 

coverage options. Because we represent a number of quality companies, we can help 

you choose from a number of policies to better fit your unique needs.

Whether you need insurance or simply have a question about it, please call us or stop 

by our office. Talk to the local insurance professionals who speak your language.

Insurance can be complicated. Long policies. 

Words requiring complex definitions. 

Coverage exclusions. Your confusion can become 

anxiety when your family’s security is on the line.

Professional Insurance Agents can help you  
understand what’s in your policy—and what’s not. 

so you don’t have to.
We speak insurance

The PIA Branding Program: 

Advertising Materials

Advertising and marketing tools for Local Agents Serving Main Street AmericaSM

Through the PIA Branding Program, PIA provides PIA members with a number of 
resources free of charge. These resources include:

•	 print advertisements (English/Spanish)

•	 radio advertisements (English/Spanish)

•	 the annual PIA National Agency Marketing Guide

This brochure provides a brief description of the materials currently available 
through the PIA Branding Program. To access these materials, as well as new 
materials PIA will be adding to the program, visit www.piabrandingprogram.com.

If you are looking for cutting edge information to help your 

agency stay on top of marketing trends, or if your agency is 

looking for quality advertising materials, PIA can help.

www.piabrandingprogram.com

PIA’s print and radio advertisements 
are a smart way to differentiate your 
agency from the competition. Our 
personal lines ads will educate your local 
consumers about the many reasons 
that local, professional, independent 
insurance agents are superior to captive 
agents and direct writers’ 800 numbers 
and websites. In particular, the ads 
focus on the combination of choice 
and personal support and service that 
only Professional Insurance Agents 
can provide.

Our commercial lines ads let local 
businesses know that you don’t just 
sell insurance, you forge a relationship 
based in care and respect. This 
intimate knowledge, coupled with your 
experience and access to resources, 
ensures you can answer their questions 
and provide useful coverage options for 
their unique businesses.

PIA’s print and radio ads are available 
in both English and Spanish. All ads 
can be customized with your agency 
information. If your agency qualifies for 
cooperative advertising dollars from one 
of the companies you represent, you 
may be able to use those dollars to pay 
for the placement of your PIA Branding 
Program advertisements. 

PIA members can download 
all of PIA’s ads free of charge at 
www.piabrandingprogram.com. 



will your 
home be 
covered?

If disaster strikes, 

Many people don’t 
know the answer to 
this vital question, 
because they don’t 
understand what 
their homeowners 
insurance policy 
actually covers—
or doesn’t. 

Who can you turn to? Your local Professional Insurance Agents, the people who 
help insure many of your neighbors. We work hard to get to know you, so we 
can better answer your questions and provide coverage options. Because we 
represent a number of quality insurance companies, we can help you choose 
from a number of policies to better fit your unique needs.

Whether you need insurance for your home or simply want to review your coverage 
options, please call us or stop by our office. We’ll both feel better knowing your 
home is better-protected. 

When a disaster occurs, seemingly minor exclusions can 
be huge roadblocks between you and a claims payment.OUR LONGTIME CUSTOMERS RELY ON US FOR:OUR LONGTIME CUSTOMERS RELY ON US FOR:

They end at  
competitive rates. 

We begin there.

As your local Professional Insurance Agents, we’re glad to provide 

you with competitive rates on your insurance needs. But unlike 

800 numbers and websites, with us that’s just  the beginning. 

>  A choice of companies to better fit your unique needs. Where single-company 
agents, 800 numbers, and websites fit a policy to you, we represent a number 
of quality companies that offer different policies and optional endorsements. 
That choice adds up to better coverage for you. 

>  Personal support and service. Whether you have a question about coverage or 
need to submit a claim, we’re here for you — over the phone or face-to-face. 
To us, you’re not just a name, you’re a neighbor.

If you have a new insurance need or simply want to know why so many of your 
neighbors come to us when they want to insure the things they value, please call 
us or stop by our office. 
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Don’t get caught with
cookie-cutter auto insurance.

As your local Professional Insurance Agents, we know that  
different cars—and different people—need different insurance. 

We work hard to get to know you so we can better answer your questions and 

provide coverage options. Because we represent a number of quality insurance 

companies, we can help you choose from a number of policies to better fit your 

unique needs.

Please call us or stop by our office. You’ll discover a big difference.

Call an 800 number for 

auto insurance, or visit 

an agent who represents 

only one company, and 

you may get the same 

policy as everyone else—

even though your needs 

may be very different.

como para tener que 
preocuparse del seguro.

Nosotros, sus Agentes Profesionales de Seguro, 
no sólo vendemos seguros, forjamos una relación.

Ya tiene sufi ciente con manejar 
su negocio. Cuando se trata de 
asegurar su negocio, deje que 
nosotros le simplifi quemos el 
trabajo. Sabemos que como 
cada industria es única, lo 
mismo ocurre con cada negocio. 
Contamos con la experiencia y 
el conocimiento para entender 
las necesidades únicas de un 
negocio y proveer las diferentes 
opciones de seguros.

Operar un negocio es 
ya bastante difícil

Al asociarse con nosotros, tiene a alguien en la esquina vigilando 
su negocio.

Si va a comenzar un nuevo negocio o expandir el anterior, o está 
preocupado por un requisito legal o simplemente quiere saber 
por qué tantos negocios locales acuden a nosotros, llámenos o 
visite nuestras ofi cinas. Cuando hablamos de seguros comerciales, 
déjenos a nosotros el trabajo pesado.

Your heart is 
on Main Street.
Is your 
insurance 
agent?
When you’re buying insurance, 

closer to home is definitely 

better. As your local Professional 

Insurance Agents, we can 

provide competitive rates on 

your insurance needs. But unlike 

800 numbers and websites, with 

us that’s just the beginning. 

OUR LONGTIME CUSTOMERS RELY ON US FOR:

>  A choice of companies to better fit your unique needs. Where single-company 
agents, 800 numbers, and websites fit a policy to you, we represent a number 
of quality companies that offer different policies and optional endorsements. 
That choice adds up to better coverage for you. 

>  Personal support and service. Whether you have a question about coverage or 
need to submit a claim, we’re here for you — over the phone or face-to-face. 
To us, you’re not just a name, you’re a neighbor.

If you have a new insurance need or simply want to know why so many of your 
neighbors come to us when they want to insure the things they value, please call 
us or stop by our office. 

And although we’re small enough to care about you, we’re experienced enough 
to serve you. We understand that just like every industry is unique, so is every 
business. We have the experience and resources available to answer your 
questions and provide useful coverage options.

Turn to us, your local Professional Insurance Agents. We don’t just sell 
insurance; we forge a relationship. We really are Local Agents Serving Main 
Street AmericaSM. 

Whether your small business is just getting off the ground or going to the next 
level, please give us a call or stop by our office so you can see why so many other 
local businesses come to us with their insurance needs. You’ll discover that 
insuring your small business is a big deal to us.

we’re 
the small 
business 
specialists.

When it comes 
to insurance, 

Understanding small businesses is easy for us 
because we’re small business owners too. Like you, 

we treat each one of our clients with care and respect.

¿estará 
su hogar 
protegido?

En caso de 
desastre, 

Muchas personas no 
saben la respuesta 
a esta pregunta tan 
vital y es porque no 
entienden lo que en 
realidad su póliza de 
seguros cubre o no. 

¿A quién puede acudir? A los Agentes Profesionales de Seguro, la gente que se 
asegura que muchos de sus vecindarios estén protegidos. Trabajamos duro para 
llegar a conocerle y así poder responder mejor a sus preguntas y ofrecerle las 
diferentes opciones de cobertura. Por el hecho de representar a varias compañías de 
seguros de buena calidad, le podemos ayudar a elegir la póliza de seguro que mejor 
se ajusta a sus necesidades. 

Si  necesita un seguro para su hogar o simplemente quiere revisar las diferentes 
opciones de cobertura, llámenos o venga a nuestra oficina. Ambos nos sentiremos 
mejor sabiendo que su hogar está bien protegido. 

Cuando ocurre un desastre, lo que parecen exclusiones 
insignifi cantes, pueden llegar a convertirse en enormes 

obstáculos entre usted y el pago de reclamaciones. 

Marketing Materials

Advertising and marketing tools for Local Agents Serving Main Street AmericaSM

As demographics and buying habits change, PIA 
members must adjust the tried and true marketing 
techniques that they have relied upon for years 
so that they can continue to have sales success in 
the future. PIA helps its members understand and 
master the latest marketing trends through its 
annual PIA National Agency Marketing Guide.

PIA’s Agency Marketing 
Guide contains 
hands-on marketing 
advice from some 
of the insurance 
industry’s premier 
experts as well as 
experts from outside 
our industry. It’s a 
valuable commentary 
on what is working 
for agents in today’s 
marketplace, with numerous 
examples from real agents who 
are experiencing success.

Past editions of the PIA National Agency Marketing 
Guide have focused on how agents can market 
their services using the internet and social 
media. PIA members can read digital versions 
of the PIA National Agency Marketing Guide at 
www.piabrandingprogram.com.

www.piabrandingprogram.com

Get Started Now!
To learn more about the PIA Branding Program 

and to access the materials described here, 

PIA members should visit PIA National’s 

website at www.piabrandingprogram.com.



Local Agents Serving Main Street AmericaSM

It’s not just a tagline. It’s who we are.

Local Agents.
That’s what PIA members are.  
Professional Insurance Agents who are 
members of their communities. 

But PIA members are more. PIA members 
are friends who help their neighbors protect 
what they value most: their homes, their 
automobiles, their businesses, their assets—
their very way of life.

PIA members provide their neighbors with 
personal support and service, plus a choice of 
insurance products to meet their needs. Not 
from just one company, but from many quality 
insurance companies that support America’s 
independent agency distribution system.

Serving Main Street America.
Main Street is more than a location.  
It’s an attitude. It’s where PIA members do 
business. Main Street is where our heart is, 
and it’s where our customers want to do 
business. Why?

Because people prefer to deal with someone 
they know and trust when it comes to 
protecting what they have worked so hard 
to achieve.

National Association of  
Professional Insurance Agents
400 N. Washington St.
Alexandria, VA 22314-2353
(703) 836-9340 (phone)
(703) 836-1279 (fax)
www.PIANET.com 
piabrandingprogram@pianet.org 

The PIA Branding Program
PIA’s Local Agents Serving Main Street AmericaSM 
advertising program is a powerful branding 
tool, available exclusively to PIA members as 
part of their membership. The information 
contained in the annual PIA National Agency 
Marketing Guide provides agents with cutting 
edge insight so that they can stay ahead of 
marketing trends. Together these materials — 
available free of charge to PIA members — 
make up the PIA Branding Program.

Learn more about this powerful, PIA 
member‑only benefit by visiting PIA National’s 
website at www.piabrandingprogram.com.

Have a question about the PIA Branding 
Program? Please contact the program’s 
managers listed below, or contact them both 
at piabrandingprogram@pianet.org.

Ted Besesparis 
Senior Vice President 
Communications/
Public Relations
tedbe@pianet.org
(703) 518-1352

Alexi Papandon
Assistant Vice President 
Communications
alexipa@pianet.org 
(703) 518-1353


